Thank you for choosing genuine Zebra™ supplies for your thermal Zebra printer. If you have
any questions, please contact our EMEA Order Management department on e-mail address
EMEAOrderManagement@zebra.com.

Unless Zebra Technologies Europe limited otherwise agrees in writing, all ZipZebra
quotations, agreements, purchase orders and sales are subject to our Standard Terms
and Conditions.

Sales Policy
Zebra accepts orders from the United Kingdom, Eire, France, Belgium, The Netherlands,
Spain, Italy and Germany.
We accept VISA and MasterCard credit cards.
Our minimum order is €50.

Shipping
Shipping costs are not included in the prices displayed. Available shipping methods are
Dachser road service (typically 1-3 days) or UPS air service (typically 1 day).

Returns/Refunds/Cancellations
Zebra proudly stands behind the products we sell. If you change your mind about any
ZipZebra.com purchase for any reason within 14 days of us shipping your order, we will
gladly refund the full price you paid for the product less a 15% restocking fee and shipping
charges.

We are committed to your total satisfaction. If any item you receive from us is damaged or
defective, simply return it to us within 14 days for a full refund or replacement. Contact EMEA
Order Management on e-mail address EMEAOrderManagement@zebra.com to arrange a
return. Any returned goods must have the return material authorisation (RMA) number clearly
displayed on the package.
To cancel an order, please contact our EMEA Order Management on e-mail address
EMEAOrderManagement@zebra.com. Order cancellations will only be accepted where
goods have not already been packed ready for shipment.

Pricing Disclaimer
Zebra strives to provide accurate product and pricing information. However, pricing or
typographical errors may occur. Zebra has the right, at our sole discretion, to refuse or cancel
any orders placed for an item where there is a pricing or typographical error. Prices and
availability are subject to change without notice. Prices do not include shipping charges.
Shipping charges will be added to your order, as applicable.
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